
SONICLEAN PTY. LTD. 

12B Islington Court, Dudley Park, South Australia 5008

Phone: +61 8 8234 8398    Website: www.soniclean.com.au 

CUSTOMER FEEDBACK FORM

Please feel free to complete the questionnaires below and email to sales@soniclean.com.au so we 
can ensure a top quality experience to all of our customers.

1. How did you hear about us?

    ....……………………………………………………………………………………………….…...

2. Were your expectations met, unmet or exceeded?

   ……………………………………………………………………………………………………….

3. Did our employees or customer service staff help you? How?

    ……………………………………………………………………………………………………...

4. What, if any, products, services, or features are we missing?

    ……………………………………………………………………………………………………...

5. What did you enjoy most about your experience on our Soniclean products and services?

    …………………………………………………………………………………………..………….
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6. From 0 (unlikely) to 10 (very likely), how likely would you be to recommend us to friends or
     family? 

    ………………………………………………………………………………………………….….

7. From 0 (unhappy) to 10 (very happy), how would you rate your overall satisfaction with us?

    ……………………………………………………………………………………………………...

8. On 1 (not easy) to 10 (very easy), how easy was our Soniclean unit operated to use?

    ……………………………………………………………………………………………………...

9. What would you suggest to improve the quality of our Soniclean products and services?

    ………………………………………………………………………………………………….…..
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