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Excellence in Ultrasonic Cleaning

A M essage from Management

It's hard to believe that Christmas is
upon us once again; it seems to come
around faster and faster every year.

As 2004 draws to a close we would
like to take this opportunity to share
with you some of our achievements
for the year.

Our full range of ultrasonic cleaning
machines have been C-tick approved
by The Austraian Communications
Authority for EMC  emission
compliance; have achieved CE
compliance and been registered as a
class 1 medica device by the
Therapeutic Goods Administration.

We stand by our high quality products
and are very proud and excited to
announce that we have successfully
passed, with zero non conformances,
our annua BVQI 1S09001:2000
quality audit.

We have been appointed approved
supplier to the Dental Service,
Department of Health, Hong Kong
SAR Government, for Dental Clinics
and preferred supplier to Cartridge
World Australia, USA, Canada,
Spain, UK and Ireland.

Last, but by no means least, Soniclean
was awarded the  prestigious
Electronics Industry Association Gold
Cup Award for Excellence in
Engineering and Commercialisation.

We have certainly had an exciting and
eventful 2004.

From the management and staff of
Soniclean we thank you for your
support during 2004 and wish you and
your families a very Merry Christmas
and aHappy & Prosperous New Y ear.

Sheng Tan Kuai Lob
Maligayang Pasko
Sol tan ul chuka hamnidah
Feliz Navidad
Suk San Wan Christmas
Geseénde Kersfees
Buon Natae

Merry Christmas
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An Aussie Christmas Song

Dashing through the bush,
In arusty Holden Ute,

Kicking up the dust,

With the esky in the boot,
Kelpie by my side,

In my singlet, shorts & thongs,
Oh what funitisto sing
An Aussie Christmas Song, Hey!

Jingle Bells, Jingle Bells
Christmastimeis Bute

Oh what funitisto ridein arusty Holden Ute
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EIA ‘Gold Cup’ Award

Soniclean winsEIA Award for Excellence in Engineering and the Commer cialisation of a Product

The Soniclean Bench Top Ultrasonic Cleaning Machines won against stiff |
competition the prestigious Electronics Industry Association of South

Australia Gold Cup Award.

What started out as an engineering project for the
founding Director of Soniclean, Wah Tong Lee, has
over aperiod of 10 years developed into a mgjor money
earner. The engineering and technical development of
. the product includes unique technology that makes the
Soniclean product a step ahead in the very competitive
world market of ultrasonic cleaners.

The award was presented to the Directors of Soniclean
[ at the annual dinner held at the Ramada Grand at
Glenelg, South Australia.

Soniclean Directors Wah Tdng Lee, Susan Lee & Julian Smith




Uni SA Desktop Publishing Project

We were invited by the University of South
Australia to participate in their elective Desktop
Publishing for Business course.

We provided a project for this year’s students to
design new documents for Soniclean, which
included a new letterhead, envelope, brochures and
fridge magnet.

We were very impressed with the excellent quality
of their designs and the professiona way they
conducted themselves. Great work team!

Jodie Sabato from Soniclean with Team ‘2G2L’ — Lionel, Mel, Carl, & Candy

Sonic Solutions Sdn Bhd

Sonic Solutions Sdn Bhd is a registered company in
Malaysa owned by Soniclean that represents
Soniclean in the Malaysian and the Asian region.

The company has been operating for over one year
and in that time has overseen the transfer of
manufacturing of the Soniclean range of bench top
ultrasonic cleanersto our Malaysian suppliers.

Sonic Solutions has two full time staff (Cindy and
Jason) and the office is situated in Seremban about
one hour from KL.

In addition to manufacturing, the other important
areas of the operation are the marketing and sales
support to our Asian distributors.

Recently the Directors held the inaugural board
meeting for Sonic Solutions and were very pleased
with the first year’s performance of the company.

The future plans include the complete manufacture
and distribution in Malaysia of the Soniclean bench
top range of products for the world market.

L to R: Jason Ng (Operations Officer), Susan Lee (Director), Wah Tong Lee
(Director), Tommy Chan (proxy for Jackie Chan - Director), Julian Smith
(Director), Cindy Lai (Director)

HospiM edica Asia 2004

Soniclean exhibited at the HospiMedica Exhibition in Singapore in
September 2004 with resounding success. The interest shown in our
products was very strong and of high quality. We had numerous
enquiries from companies interested in representing Soniclean in Asia
These companies were from many countries including Indonesia,
Thailand, Vietnam, Philippines, India, Pakistan, China, Singapore,

Malaysia and even South Africa.

The Soniclean team were kept
extremely busy handling many
enquiries, which included people
wishing to purchase our products
from the stand; we did sell them
on the last day so that we didn't
have to carry them back to
Australial

At the Exhibition
Our Singapore, Malaysian and
Japanese digtributors as well as
Cindy, from Sonic Solutions, ably
supported us and we thank them
for their excellent work.

We were also very privileged to
be invited by Austrade to attend a
function a the Augralian High
Commissioners Residence.

At the Govs residence

Tokyo Pan Pacific Cleaning Exhibition

Immediately following the HospiMedica exhibition in Singapore we
reciprocated with our Japanese Distributor — Alex Corporation, who
supported us at Hospimedica — by supporting them at the Pan Pacific
Cleaning Exhibition in Tokyo.

Wah Tong Lee (Technology Director) and Aaron Ng (Sales and Export
Manager) represented Soniclean at the exhibition.

Both found the trip to be invaluable in being able to see and hear first
hand what the expectations and requirements of the Japanese market are.

In addition to attending the
exhibition Wah Tong and
Aaron held talks with Alex
Corporation who represents
Soniclean in Japan and met
with some of Soniclean’s
customers and component
suppliers.

We express our sincere
appreciation to Alex
Corporation for hosting Wah
Tong and Aaron in Tokyo by
acting as interpreters and by
providing transportation and
accommodation assi stance.

L to R Aaron Ng and Wah Tong Lee from Soniclean and
Michiko Aitoku and Urara Hangai from Alex Corporation
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